
283 

Department of Veterans Affairs 871.210 

(1) Payment for tuition or fees must 
be made in arrears and must be pro-
rated in installments over the school 
year or the length of the course. 

(2) An institution may be paid in ac-
cordance with paragraph (b) of this sec-
tion, if the institution operates on a 
regular term, quarter, or semester 
basis and normally accepts students 
only at the beginning of the term, 
quarter, or semester and if the institu-
tion is one of the following: 

(i) An institution of higher learning 
that uses a standard unit of credit rec-
ognized by accrediting associations. 
Such institutions include those that 
are members of recognized national or 
regional educational accrediting asso-
ciations, and those that, although not 
members of such accrediting associa-
tions, grant standard units of credit ac-
ceptable at full value without examina-
tion by collegiate institutions that are 
members of national or regional ac-
crediting associations. 

(ii) A public tax-supported institu-
tion. 

(iii) An institution operated and con-
trolled by a State, county, or local 
board of education. 

(b) An institution that meets the ex-
ceptions of paragraph (a)(2) of this sec-
tion and that has a refund policy pro-
viding for a graduated scale of charges 
for purposes of determining refunds 
may be paid part or all such tuitions or 
fees for a term, quarter, or other period 
of enrollment immediately following 
the date on which the refund expires. 

(c) Proration of charges does not 
apply to a fee for noncontinuing serv-
ice, such as a registration fee, etc. 

(d) The period for which payment of 
charges may be made is the period of 
actual enrollment and is subject to the 
following: 

(1) The effective date is the date of 
the trainee’s entrance into training 
status, except that payment may be 
made for an entire semester, quarter, 
or term in institutions operating on 
that basis if the trainee enters no later 
than the final date set by the institu-
tion for enrolling for full credit. 

(2) In those cases where the institu-
tion has not set a final date for enroll-
ing for full credit or does not set a date 
acceptable to VA, payment may be pro-

rated on the basis of attendance, re-
gardless of the refund policy. 

(3) If an institution customarily 
charges for the amount of credit or 
number of hours of attendance for 
which a trainee enrolls, payment may 
be made on that basis when a trainee 
enrolls after the final date permitted 
for carrying full credit for the semester 
or term. 

871.208 Rehabilitation facilities. 

Charges by rehabilitation facilities 
for the rehabilitation services provided 
under 38 U.S.C. Chapter 31 are paid in 
the same manner as charges for edu-
cational and vocational services 
through contract, agreement, or other 
arrangement. 

871.209 Records and reports. 

Contracts, agreements, or arrange-
ments must provide for the number and 
frequency of reports, adequate finan-
cial records to support payment for 
each trainee, and maintenance of at-
tendance and progress records. Such 
records must be preserved for a period 
of three years. 

871.210 Correspondence courses. 

Contracts with institutions for cor-
respondence courses must provide for 
the following: 

(a) Major changes in courses or 
course material are not binding on the 
VA until a supplemental agreement to 
the contract is negotiated. 

(b) Minor changes in course or course 
material not affecting the length of the 
course or number of lessons and not 
lowering the educational value of the 
course or the quality of the course ma-
terial, such as revision of text, the sub-
stitution of a newer lesson for an older 
one, or the substitution of equipment 
of equal or greater value, are permitted 
without supplemental agreements. The 
institution must place such minor 
changes and revisions on file with the 
contracting officer at the time of the 
change or revision. 

(c) Trainees must be provided with 
prompt and adequate lessons service 
and, unless otherwise specified in the 
contract, must be furnished the same 
texts, lessons service, diplomas, and 
other services as are normally provided 
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